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A little over a year ago, no one outside of the 
international medical community likely knew what 
“Covid” was. Or what impact it would have on our 
nation, our states, cities or communities. But we do 
now. The pandemic’s influence on Sound, our clinical 
practices, our business and technology investments, 
and of course, our clients and team members, 
cannot be overstated. Nor can its lasting impact on 
our business.

Organizationally, Sound prevailed, thrived even, over 
the past year. The pandemic thrust us into “triage 
mode,” where we quickly responded to the challenges 
it presented. We did not hesitate to take care of our 
team members, by extending paid sick leave and 
administrative pay for team members who had to stay 
at home to care for loved ones while working, and 
provided premium pay levels to team members who, 
due to client need, worked onsite at our locations. We 
rapidly outfitted each team member, more than 500 
professionals with laptops so that team 
members could work from home when we all 
went into lockdown. 

We temporarily closed some of our locations and 
switched to the Sound Urgent Care model, which 
focused services when and where they were most 
needed, through socially distant and appropriately 
staffed care at key locations. We did this to slow the 
spread of Coronavirus. We held frequent department 
-wide Covid meetings to share information and 
strategize based on data shared. 

Sound exponentially increased telehealth services to 
our clients so that they could continue receiving care 
– an achievement largely launched in March, the same 
time as the pandemic unfolded. We did this, and so 
much more, while navigating the uncertainties and 
ongoing changes that everyone faced. By doing so, we 
maintained continuity of care for our clients. We saved 
lives as a result. 

Once we did begin a controlled re-opening of our 
sites, Sound implemented a comprehensive and 
evolving Covid protocol that included screening 

and temperature checks, required face coverings, 
installation of air filtration systems, continued social 
distancing and internal environment design, and 
preparation for onsite vaccinations for our team 
members in 2021.  

We did this through challenging financial times. The 
pandemic limited onsite visits, which reduced our 
client census throughout the past year. This, along 
with the changes to the County funding model, 
required we make adjustments to remain stable and 
available for the people in our community who needed 
us most. We have had to operate more efficiently and 
always mindful that the pandemic is still around us.

Words do not adequately communicate just how 
proud I am of the hard work, adaptability and 
commitment our many teams displayed during 
the relentless change that transpired during the 
pandemic’s first year. Whether it was our facilities 
and janitorial crews adjusting our sanitation and 
maintenance practices to ensure our facilities and 
housing remained clean and sanitary, our clinical 
teams continuing to do their jobs despite wild 
adjustments to new technology and onsite working 
conditions, or our administrative teams continuing to 
keep the organization moving smoothly despite less-
than-smooth times, I am pleased so say “we did it.”

But our work is not done. There are still more clients 
to reach out to and assure that we are open and 
able to serve them, whether through telehealth or 
onsite support. There are more clients we can serve 
through our primary care services, now through four 
locations. We’ve discovered that despite obstacles, 
and unprecedented changes, we can adapt, we can 
evolve and we can continue to find ways to serve our 
community mission. I look forward to what the next 
year brings, with new and exciting ways to serve 
our community. 

    Patrick C. Evans
    President & CEO

Letter from the 
President & CEO
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Sound Accelerated Telehealth 
Adoption to Service Clients

For years, Sound had explored telehealth as an 
option to enhance services to clients. But a regulatory 
landscape and reimbursement restrictions proved to 
be significant barriers to pursue the virtual platform. 

Then the pandemic happened. As Covid created 
immediate and unparalleled levels of social isolation, 
anxiety, depression and sheltering in place, preventing 
clients from accessing care, authorities were 
compelled to loosen those barriers, paving the way for 
rapid utilization of telehealth by community behavioral 
health care providers, like Sound.  

“It was truly amazing how quickly we ramped up 
to serve our clients through telehealth,” states 
Katrina Egner, Sound’s Chief Programs Officer. “The 
investments in IT infrastructure and the way our team 
members quickly moved to the new model played a 
significant role in our ability to continue providing our 
life saving services to the community who needed us.” 

As 2020 progressed, it became clear that telehealth 
would be the primary option to engage clients.

As a large provider to thousands, Sound still needed 
to continue providing onsite services for clients who 
did not have the resources, or devices, to participate in 
telehealth. Yet telehealth still allowed clients with the 
capability to receive the care they needed. Telehealth 
services have helped a wide range of clients, from 

those who need more intensive supportive services 
to its Sound Solutions clients, who typically require 
less intensive services. Telehealth had also been used 
to provide group services to clients, enabling them to 
maintain contact with providers and their community 
of peers.

At the beginning of 2020, prior to the pandemic, 
Sound’s total service hours for telehealth were at two 
hours. By the end of the year, there were more than 
44,745 total telehealth service hours delivered, with 
thousands of client engagements. 

Today, it remains unclear just how much telehealth 
will factor into a new “hybrid” delivery mix in 2021 and 
beyond. Sound’s leadership team, however, has strong 
reason to believe that due to the ongoing pandemic, 
coupled with very clear metrics indicating the that 
platform has been very effective in serving Sound’s 
clients, telehealth will have a place for years to come. 

“Even though it is too soon to determine where things 
will go, we believe that telehealth is here to stay in 
some form,” says Sound’s President & CEO, Patrick 
Evans. “We have all come too far, and clients have 
truly benefited from telehealth, to completely go 
back to onsite care as an only option. We are excited 
to continue to offer it to the people we serve in the 
future.”
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A Culture of Inclusion – 
DEJI Blazing a Path 

As our region endured lockdowns, isolation and 
heightened awareness of inequality in 2020, Sound’s 
commitment to Diversity, Equity, Justice & Inclusion 
(DEJI) seemed, overnight, to emerge into the spotlight. 
But it had been steadily growing since its inception in 
2018—enabling a robust response to and mobilization 
during the surging racial unrest, turmoil and protests 
sweeping the country last year. With the appointment 
of Kevin Henry, a veteran diversity professional of 
more than 20 years, the creation of Sharing Circles, 
proactive engagement of team members, high 
profile executive communications denouncing police 
brutality, an increased use of social and digital media 
and many other programming, DEJI really made its 
mark last year. 

But the focus is not just on racial issues. The 
commitment to DEJI is about equity: LGBTQI, women, 
gender and any other marginalized communities are 
the focus. But the heightened racial unrest of the 
past year shone a bright light on many different levels 
of hate throughout the community. The objective 
is to bring awareness to biases so that Sound could 
work through them to build a culture that is more 
inclusive, that allows individuals, regardless of color, 
gender, ethnicity and sexual orientation, to express 
themselves in a safe environment and to 
be heard.

“The things we’re doing actually allows people at 
work to process and be able to find strength at work 
because they have a way of talking through things 
without judgement,” says Charlotte Jones, Chief 
People Officer, Diversity|Inclusion. “I believe that 
gave meaning and hope to the Black, Indigenous and 
People of Color (BIPOC) population within Sound.” 

Jones knew the DEJI actions were having an impact. 
“The fact that we’re listening to team members who 
are saying ‘I need training, I need education to help my 
clients, to help my team members’.”

Years ago, Sound recognized that it needed to focus 
more on the BIPOC community, given that was a 
considerable part of the people it served. Jones 
acknowledges that Sound did not have the clinician 

demographic to serve those numbers. While DEJI may 
have begun as a means to recruit more people of 
color, it quickly shifted focus to establishing a cultural 
foundation at Sound around diversity and inclusion. 
“This is Sound and this is what we believe in and what 
we advocate for,” she says. 

According to Henry, tangible programming is essential 
to transform the organization’s culture. DEJI has been 
bringing in guest speakers who discuss topics such 
as racialized trauma, what it means to be an effective 
white ally, the essential need to use appropriate 
pronouns, and other topics. DEJI also has secured 
strategic partnerships with the NAACP Health 
Committee, the Office of Police Accountability, the 
Washington League of Minority Voters and the Health 
Industry Leadership Table (HILT) to name a few. 
Mentorship programs, Sharing Circles (where team 
members share insights with other team members), 
Learning Sessions (where executives enable team 
members to share their concerns), and a dedication 
to enabling team members the space to create their 
own opportunities enable openness, communication, 
learning and understanding.  

Henry’s hope for DEJI is to “create an environment 
where people can experience personal and 
professional growth when it comes to diversity, equity, 
inclusion and justice issues. Part of the activities we 
have are to get people to understand our communities 
better, be better clinicians (and professionals), through 
being able to better understand racialized trauma.” 

The one thing that both Jones and Henry emphasize is 
that DEJI is a long term work in progress.

“It’s a living culture of things that we apply to our 
everyday working life,” Jones says, noting that that DEJI 
is a framework for Sound to exist in the world around 
it, and among the people it employs and serves. 

“We are completely 100% committed to it,” Henry 
explains, “it is an ongoing commitment for us and it is 
a priority.”
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Sound’s Client Care Continued 
During Healthcare Crisis

For more than 50 years, Sound has been unwavering 
in supporting its clients. The organization has 
experienced a lot of challenges during its five decades, 
but nothing quite like the Covid-19 pandemic. The 
crisis both created new traumas for our clients, and 
isolated them from the in-person care critical to their 
recovery. Below are three client stories that represent 
our clients’ collective strength:

Paul: A Sound client since 2009, Paul* has seen his 
share of challenges. Living with depression and having 
overcome substance use and homelessness, Paul 
came to appreciate the support he was receiving from 
clinician, Jim Nielson. Though Paul continued to visit 
Sound’s Capitol Hill campus for socially-distanced, 
in-person care, he still had to isolate during the 
pandemic. Sound not only continued to provide care 
and support, but when he needed kitchen equipment 
to help him prepare meals in the home, and stay 
nourished, Sound stepped up and purchased him 
a new microwave. Nielson’s attentive care made 
the difference.

“Without Jim, a lot of times (during the pandemic), I 
don’t know which way I would have gone,” he says. “I 
appreciate him; I appreciate him a lot.” 

Today, Paul remains safe, stable and in good spirits, 
and is looking forward to a time when the pandemic is 
no longer an ever-present threat and life can return to 
some level of normalcy. 

Ken: A client with Sound since 2018, Ken’s* progress 
might have been threatened by the pandemic, if not 
for telehealth services and the effective care provided 
by TomAaron Batterson, his therapist. 

Living with generalized anxiety disorder and a survivor 
of suicide attempts, Ken managed to remain stable 
and engaged in recovery—despite the increased 
isolation, disconnectedness and continual worry about 
personal safety he experienced last year.  But his bond 
with Batterson sustained him, and the relationship 
grew through the more consistent and frequent 
engagement telehealth services made possible. 
Telehealth delivered four meetings a month, 
as compared to twice a month, pre-pandemic. 

Though he admits to having highs and lows in the past 
year, he believes Batterson has been irreplaceable.

“I’ve had several counselors and Tom has been the 
absolute best,” he says. “I’d be worse off if I didn’t 
have Tom!” 

Sustained by the continued support and validation 
he’s received, Ken looks to the future, though 
cautiously.

“I’m looking forward to not feeling I’m under house 
arrest. I am looking forward to not having to wearing a 
mask. I’m looking forward to human touch, to shaking 
hands and giving hugs.”

Shay: The pandemic made life challenging for Shay*, 
as it would anyone. The comfort of her routines 
disrupted, her friends distanced themselves and 
visiting her clinician, Janet Strolle, for in-person 
sessions was, early in the pandemic, postponed. As 
a client in Sound’s Intellectual and Developmental 
Disabilities (IDD) program, her interactions with 
Strolle were life affirming, so the isolation—and the 
mental and emotional turmoil that jeopardized Shay’s 
progress—compelled Sound to provide Shay a cell 
phone. Though the phone was a lifeline, a gateway to 
stay in touch with clinical services and maintain vital 
contact with her friends, the pandemic still took its toll. 
It resulted in what Shay refers to as a rough period 
toward the end of the year, eventually causing her to 
leave the group home she was in and transitioning 
to another. 

Staying in touch with Strolle helped Shay navigate the 
difficulty of leaving her group home. “Janet has been 
very helpful to me because she could talk to me like 
‘Shay this is not the worst thing to lose this place.’”

Strolle has been a guiding light to Shay, even during 
the toughest of times, tailoring care by talking 
everyday on the phone, visiting her at her home and 
also the Capitol Hill North facility.

 “Shay and I have a very unique relationship. I always 
try to help her do a little better if she can do a little 
better and so for me it’s always about listening to 
where she’s at…and helping her take the next step.” 

Sound Client Paul

Sound Client Ken

Sound Client Shay *Last names not used for confidentiality purposes 5



Health and Safety 
Spotlighted During Pandemic

Ensuring the safety and health of Sound’s clients 
and team members during the pandemic was a key 
focus for Sound in 2020. When the World Health 
Organization declared the Coronavirus outbreak a 
pandemic in March 2020, Sound quickly powered up 
its effort to minimize risk to our clients, their families 
and our team members. Below are key initiatives 
implemented last year to maintain the safety of our 
facilities and our people. We continue these into 
2021, as well:

Environmental Safety
Immediately after the pandemic began, Sound 
implemented its “Sound Urgent Care Model,” 
essentially temporarily closing sites and reducing 
office hour, to ensure that care could still be delivered 
but minimizing exposure risk to clients. We also 
invested heavily in telehealth platforms, so we could 
continue to provide services to clients in a safe and 
effective manner. These changes ensured the safety 
of our team members and clients while delivering the 
services our clients needed. 

Once sites were gradually reopened in the summer 
of 2020, several new protocols were developed and 
communicated to returning team members:
 
• Sound added additional environmental specialists 

to our team and invested in electro-static cleaning 
equipment and implemented a rotational 
sanitation schedule to ensure sites were cleaned. 

• If cases of Covid were suspected, sites were 
quarantined and immediately cleaned.  

• Additional hand sanitizer dispensers were installed 
at all locations. 

• All sites received regular shipments of hand 
sanitizer, masks, gloves, wipes and Personal 
Protective Equipment gear as required. 

• Where applicable, all HVAC system filters were 
upgraded to MERV-13 filters and filter replacement 
frequency increased. 

Team Member Safety

• Sound implemented protocols for frequent hand 
washing, face coverings and social distancing for 
team members. 

• Team members and clients arriving onsite were 
required to answer standard questionnaires, 
receive temperature checks and wear a surgical 
masks. 

• Only essential team members—those supporting 
clients, or serving functions that could not be 
completed at home—were allowed onsite

Communications 

• Sound formed a multi-site, multi-disciplinary 
Covid response team. Initially this team met 
daily, enabling team members to share vital 
information, discuss and strategize around 
emerging issues, and adjust protocols as required.  

Vaccinations

• Once vaccines became available, Sound began 
providing information to team members about 
where they (as essential workers) could get 
vaccinated. Once our partner pharmacy began to 
receive the vaccine, we held an on-site vaccination 
clinic for team members and clients. Though 
the first vaccinations occurred in 2021, the 
preparation process began in late 2020.  

6



Sound Development: From 
Obstacles Come Opportunity

Healthcare crises often create an accelerated need 
in the community—a mission Sound’s Development 
Team took strides to immediately address this past 
year. Whether soliciting funding for new telehealth 
programs, earmarking funds to assist during the 
crisis or partnering with foundations throughout 
the pandemic, the Development Team quickly spun 
into action:

Sound Safety Net Fund: The pandemic’s effect on 
many Sound clients was immediate and abrupt 
isolation, from people, from clinical care and from 
the outside world. Many of our clients told their 
therapist that we were their only link to the outside 
world. The Sound Safety Net fund, a resource 
created by the Development Team two years ago 
specifically to help clients in duress, distributed 
its funds in reserve during the crisis, providing 
phones, household appliances, toys, food and other 
essentials to ensure clients could remain stable, and 
know they were care for, during the crisis. 

Virtual Fundraiser: With social distancing mandates 
confounding plans to host Sound’s 2020 IMAGINE 
event in person, Sound’s Development Team, 
within six months, completely redesigned the 
fundraising luncheon, to an all virtual event with a 
silent auction. The theme even evolved to reflect 
the times, focusing on raising money to fund the 
Sound Safety Net Fund, with proceeds used to 
continue supporting and engaging clients during the 
pandemic. The event raised nearly $100,000. 

Covid-Inspired Giving: Touching the lives of so 
many in the community, particularly due to the 
pandemic, Sound was a consequential partner to 
many foundations and individuals looking to make 
an immediate impact. 

Recognizing the challenging and dauntless work 
of Sound clinicians engaging our clients, our donors 
helped us raise nearly $400,000 in support of 
our work during Covid. Thanks to Seattle 
Foundation, the Glaser Foundation, Puget Sound 
Energy Foundation, Norcliffe Foundation, First 
Financial NW Foundation, East Seattle Foundation, 
the Snoqualmie Tribe and, of course, our 
individual donors. 

In addition, a $200,000 grant from the Premera’s 
Social Impact program supported essential repairs 
to Willows House, a residential complex in South 
Seattle, that houses women recovering from 
addiction and behavioral health issues, along with 
their children. The grant also helped to complete 
a long term sustainability plan and provide onsite 
counseling and substance use disorder treatment 
and vocational training to the residents. Finally, 
we recognize the ongoing funding provided to 
Sound from the Cambia Foundation, who 
supported our Children’s Domestic Violence 
Response Team.
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TOTAL REVENUE: $81,652,000

TOTAL EXPENSES: $83,871,000

King County
75% Federal 5.7%

Individual Contributions 0.6%

Client Fees 3.1%

Grants 1.1%
Other Revenues 1% 

Washington State 2.7%

CLIENTS BY GENDER IDENTITY

Male
51.5%

Female 
47.3%Outpatient 

69%

Administration
19%

Residential 
11%

CLIENTS BY RACE

African 
American 

17%

Two or More 
Races 14%

White, 
Caucasian

61%

American Indian and 
Alaskan Native 2% Pacific Islander 1%

CLIENTS BY AGE

Adult
69%

Child
18%

Older 
Adult
13%

Other Government 1.9%

In-Kind Contributions 1.4%

Asian 5%

Financials and Demographics

CLIENTS BY ETHNICITY

Non-Spanish
10,583

Spanish
1434

Not Reported
933

Investments 1.5%

Managed Care
Organizations 6%

Transgender (FTM) 0.6%

Transgender (MTF) 0.4%

Intersex 0.2%
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Thank You 2020 Sound Donors

Mary Bartels, MD
Katey Bean
Susan Bean
Tom Bolger
Charles Brown
Peter Carbon
Inez Cardozo-Freeman
Makena Carr
Lior Caspi
Carolyn Corvi and John Bates
Doug Crandall
Mike De Luca
Guy Delisi
Katrina and Mark Egner
Paul and Renee Eisenhauer
Patrick Evans and Joe Gilmer
Timothy Forslund
Cathy Gleason
Sharon Griggins Davis
Sheila Harrington
Richard and Jacqueline Hill
Tim Hill
Suzanne Hittman
Greg and Teri LeClair
Leslie Lee

Nancy Lewis
Brian and Seri Madgett
Bora McAteer
Stephen McLean and 
   Michelle Ralls
Anthony Miles
Donald Miller and Susan 
Miller
Stanley and Maggie Moff ett
Rob Nielsen
Richard Dennis O’Keefe
Bill and Polly Parson
Anne Redman
J. Terence Roche
John and Naria Santa Lucia
Jill Scheuermann
Alan Smith
Joan and Scott St. Marie
Robert and Dana Stadler
George Stewart
Gary and Bonnie Warner
John and Charlotte Yates
Paul Zarkowski, MD and 
   Sherri Chun

Sound would like to thank our 
Circle of Compassion members, 
individuals who have given 
annual gifts of $1,000 or more.

Sound appreciates contributions from 
individuals, companies, and foundations. 
Their support enabled us to improve the 
lives of more than 15,800 clients in 2020. 
Sound has made every eff ort to accurately 
acknowledge our donors. 

To report corrections, please contact the 
Sound Development offi  ce at (206) 901-2060.

Marian Aamodt
Adrice Wines
Agora Refreshments
Carol Aguilar
Ezekiel Agustin
Karen Ainley
Malia Alexander
Amerigroup
Beth Anderson
Anonymous Donors (22)
Mary Austin
Bank of America
Jennifer Baron
Carlton Baxter III
Stephanie Berg and 
   Wayland Wasserman
Shaluk Biswas
Joelle Blair
Kelly Bliss
Rebecca Bloom
William and Kay Blum
BNBuilders
Boeing: The Boeing 
   Company
Tricia Boerger
Sandra Boeskov
Mary Ann Bolte, MD and   
   John Sindorf, MD
E. Jay and Lois Bond
Ronen Borshack
Mike Brandeberry and 
   Susan Brandeberry
Brian Carter Cellars
Marla Brucken
Amy Burdick
Eric Burkholder
Chris Burkland
Naomi Busch
Kimberly Bynum
Cambia

Cambia Health Foundation
Catholic Community 
   Services
Kalani Cattell
Lisette Cauble
Laura Chandler
Sadhana Chandra
Celia Chessin-Yudin
Peter Cleary
John Coleman
Community Health Plan 
   of Washington
Laura Corvi and 
   Robert Davis
Mary-Carter Creech and   
   William Alves
Bonnie Curran
Karen Dana
Kimberly Danke
Barbara Davis
Chris Dennebaum
Erin Dillon-Naftolin
Will Dimmit
Kay Doces
Wayne Dodge
Beth Donelan
Harvey Dorfsman and 
   Phyllis Kristjanson
Nicolette Ducommun and   
   Bradley Stone
East Seattle Foundation
Judy Eaton
Nancy Edmiston
Daniel Eisen
Amr Elebiary
Katy Enger
Enterprise Holdings, LLC
Erling Erickson
Karen Eriksen

Joanne Fenlason and 
   John Fenlason
Holly Ferraro

Beroz Ferrell and 
   Sieghard Ranacher
First Financial Northwest   
   Foundation
David Foster

Fred Meyer Community   
   Rewards
Bonnie Fritz

Deborah Gaebler
Joe and Terri Gaff ney
Jose Garcia
Genoa, a QoL Healthcare   
   Company
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Christine Gibo
Liz Gillespie
Charlene Gillmore
Glaser Foundation
Angela Golds
Caroline Kay Gomez
Gene Gomez
Michele Good
Gray Johnson Family Fund
Grousemont Foundation
Nancy Guppy
Belinda Gustafson
Susan Hamilton and 
   Tim Bates
James and Mary Alice 
   Hanken
Jennifer Hardgrove
Mary Hastings
Shirley Havenga
Anne Hay and John Leigh
Chris Hay
Sharrad Hayes
Heartland LLC
Julia Hecht and Ken Walkky
Bryan Helfer
Patricia Hogan
Michael Hoyt
Hyatt Regency
Ken and Terri Inglis
Paula Janson
John Jessup
Rosendo Jimenez
Charlotte Jones
Marianne Kampf
Holly Keenan
Jill Keeney-Cooper
Keeney’s Office Supply 
   & Interiors

KeyBank Foundation
Arica Keyser
Alan Klockars
KMD Architects
Kimi Kondo
Connie Kwan
Jan and Cheryl Lange
Trish Larsen
Michael Levalley
Sallie Lin
Ashlie Little
Monique Little
Marilyn and Paul Lund
Diane Machatka
Dennis and Krista Marceron
Tony Mbelle
Katherine and Will Merrick
Microsoft Corporation
Camis Milam
Cathy Miller
MMS Giving Foundation
Molina Healthcare of WA
Mary Montgomery
Moss Adams LLP
Teresa and Gordon Mosteller
Allan and Eleanor Munro
Jeff Murphy
Bradley Namie
National Christian 
   Foundation Northwest
Nesholm Family Foundation
Truong Nguyen
Alice Nichols
Cyndi Nichols
Eric Nicholson
Ray Nicola
Norcliffe Foundation
Dia and Tony Novella

Paul and Nancy OldenKamp
Sunjeev and Arlene Pandey
Parker, Smith & Feek
Lawrence Parks
John and Alayne Parson
Melissa Parson
Patti Parson and 
   Tom Parson
Phaedra Pascoe
Tatyana Peck
Sakae Peters
Robert Petersen
Judy Peterson
Virginia Peterson
Ann Marie Petry
Judy Poll
Susan Powell
Terry Proctor
Robert Prongay
Puget Sound Energy 
   Foundation
Aidan Purdy-Say
Brooke Quero Katz
Brian Rayfield
RealNetworks Foundation
Brad Reisinger
Renton Regional 
   Community Foundation
Luis Richter
Genevieve Rideout
Becky Rogers
Margaret Rossetti
David Rowlett
Dale Sanderson
Sheri Sanford
Julie and Charles Schisel
Elizabeth Schug
Laurin Schweet
Monika Scoville

Seattle Foundation
Seattle Pottery Supply
Ethan and Stephanie 
   Seracka
Marc Shepard
Will Simmons
Paul Slater
Andrew Smith
Bruce Smith
Snoqualmie Tribe
Cathy Spicer
Katherine Stephenson
Steven Sterne
Edwin and Kathryn Sterner
Sally Stewart
Stoel Rives LLP
Tyler Swanson
Carrie Sylvester, MD
Mahlet Tamrat
William Teichow
The Commerce Bank 
   of Washington
The Oscar G. & Elsa S. 
   Mayer Family Foundation
Michael Theisen, MA
TINYpulse
Aleksandr Torchilo
Neal Tripp
U.S. Bank
U.S. Bank Foundation
Dana Vaccaro
Karen Valentine
Nipali Venkatesh
Susan Walson
Harriet Wasserman
Kimbra Wellock and 
   Tyson Wellock
Charles Wenig

Robin Wennberg and 
   Paul Klasner
Deborah West and 
   Jeffrey West
John Wilkerson
Jennifer Wilkinson and 
   Tobin Steers
Susie Winston and 
   Martha Faulkner
Sarah Wolz
Brian Wong and 
   Cindy Gok
Darryl Wright
Vivian Yost
Brandon Yu



www.sound.health
Toll free: (800) 828-1449
Administration: (206) 901-2000
Fax: (206) 901-2010 Ask us why our CARF accreditation is important to you.

SEATTLE
Belltown
2329 4th Avenue
Seattle, WA 98121
(206) 461-3649

Broadway, First Hill
600 Broadway, Suite 170
Seattle, WA 98122
(206) 302-2600

Capitol Hill
1600 East Olive Street
Seattle, WA 98122
(206) 302-2200

Capitol Hill – North
122 16th Avenue East
Seattle, WA 98122
(206) 302-2700

Lake City
11000 Lake City Way NE 
Seattle, WA 98125
(206) 461-3614

Northgate
10700 Meridian Ave. N Suite G-11 
Seattle, WA 98133
(206) 461-4544

Wallingford
4200 Stone Way North
Seattle, WA 98103
(206) 461-3707

EAST KING COUNTY
Bellevue
14216 NE 21st
Bellevue, WA 98007
(425) 653-4900

Rainbow Creek
14270 NE 21st
Bellevue, WA 98007
(425) 653-5000

Snoqualmie
37624 SE Fury Street, Suite 203
Snoqualmie, WA 98065 
(425) 653-4950

Stillwater
8705 166th Avenue NE
Redmond, WA 98052
(425) 653-5080

SOUTH KING COUNTY
Auburn
4238 Auburn Way North
Auburn, WA 98002
(253) 876-7600

Auburn
4240 Auburn Way North
Auburn, WA 98002
(253) 876-8900

Providing comprehensive healthcare services throughout King County

Kent
841 N Central Ave, Suite C-114
Kent, WA 98032
(206) 901-2000

Headquarters
Counseling Center 
Tukwila East
6400 Southcenter Blvd.
Tukwila, WA  98188
(206) 444-3600

Tukwila West
6100 Southcenter Blvd.
Tukwila, WA 98188
(206) 444-7800

Seattle Bellevue

Tukwila

Redmond

Auburn

Seattle Bellevue

Redmond

Tukwila

Auburn

SnoqualmieSnoqualmie


